
 
Innovation Manager 
 
Are you interested in stepping into a challenging, but rewarding 
role where you will be directly responsible for improving products 
that are used by thousands of clients? Look no further.  

WHAT YOU WILL DO: 

• Conceptualize and design new products in order to deliver products to the financial aid market  
• Gather and use feedback to enhance existing products 
• Perform product enhancement testing on software before they are moved to production 
• Provide product support, documentation, and training to multiple departments within the company as well as 

external clients 

WHAT WE OFFER: 

• Medical, dental, health, and disability insurance 
• Wellness, fitness, mental health programs 
• Financial/retirement planning from  
• Traditional and Roth 401(k) with 100% employer match 
• And more! 

WHAT YOU OFFER: 

• Curiosity and a drive to succeed  
• Time management and planning skills to aid in meeting deadlines and managing multiple projects 
• Creative mind to think of out-of-the-box solutions to problems our clients propose to us 
• Ability to efficiently articulate information to team members  
• A Bachelor’s degree from a 4 year College/University and prior expertise in innovation, software development or 

project/product management.  

ABOUT US: 

Inceptia, a division of National Student Loan Program (NSLP), is a non-profit organization providing premier expertise in 
default prevention and financial education. Since 1986, we have helped more than two million students achieve their 
higher education dreams at 5,500 schools nationwide. Annually, Inceptia assists more than 278,000 delinquent 
borrowers in repaying their student loans. By using practical tools of cohort analysis, financial education and repayment 
outreach, Inceptia educates students on responsible personal finances and loan repayment counseling and provides 
default prevention strategies and services to schools.  

If you are interested in this exciting opportunity, please apply on-line on our ADP Workforce Now site by going to 
https://bit.ly/2U6PWpC or email your resume to hrd@fes.org.  For more information, please visit www.Inceptia.org.  

 
FES and Inceptia take affirmative action to insure that applicants with job related qualifications are employed and employees are treated when employed without 
regard to their race, color, religious creed, age, marital status, national origin, ancestry, sex, gender identity or expression, intellectual disability, mental disability or 
physical disability. 

Equal Opportunity Employer 
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